
AI ChatBot for SAP DM

• Upload related documents and chatbot will access it to provide 

answers to the operator.

Used for context-based answers.

Reinforcement Learning

Helps improve performance by detecting and addressing 

errors .

Handles complex or ambiguous user prompts.

AI ChatBot

User engagement

• Enhances user engagement by guiding 

conversations and encouraging deeper 

exploration of topics.

Conversation with Chatbot in natural

language

Ask the chatbot questions related to the 

manufacturing process.

It will find the right details for the operator.

User friendly interface

• Easily accessible in the pods by a click of a 

button. 

• Has a user-friendly interface for the  

operators.

Smart Follow-up Question Suggestions

Built-in filters allow users to quickly find and 

view specific signature records based on 

selected criteria.

• Keeps conversations natural, engaging, and 

easy to continue.


